
▢ Set up Interactions
o Add Custom Interaction Types 

o Enable Interaction Permissions 

▢ Create a Prayer Request Form
o Step-by-Step Form Builder Guide 

o Sample Prayer Request Form 

o Automate Interactions using a Workflow 

▢ Manually Create or Log an Interaction
o Navigate to Interactions on the Left-Hand Menu 

o Assign an Interaction 

o Log an Interaction

▢ Manage Interactions
o Filter Outstanding and Completed Interactions 

o Edit an Interaction 

For example: Using the mobile app, you can create an interaction for your staff to 

follow up with a church member you ran into at the grocery store who mentioned 

they need prayer for an upcoming surgery. 

Interactions Checklist:
Prayer Requests

Provide care and connect with your members/attendees by assigning follow-

up tasks using Interactions

https://www.chmshelpdesk.com/hc/en-us/articles/10473407030939-How-To-Use-Interactions#01H7TSB4Z3BEWBN94N2NBV68D7
https://www.chmshelpdesk.com/hc/en-us/articles/10473490164507-Adjust-Interaction-Permissions
https://www.chmshelpdesk.com/hc/en-us/articles/21602035360027-Try-our-Step-by-Step-Form-Builder-Guide
https://exampleministry.learnchms.com/external/form/5bc620ff-cf2c-41fb-a29d-e7123a832e0d
https://www.chmshelpdesk.com/hc/en-us/articles/10387685775515-Forms-with-Workflows
https://www.chmshelpdesk.com/hc/en-us/articles/10473407030939-How-To-Use-Interactions#01H7TSB4Z30BMTB5XSS5ZE542E
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